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The U.S. Department of Education’s Office of Special Education Programs (OSEP) sponsored the Personnel Development Program Data Collection System (PDPDCS) webinar on January 29, 2026, for continuing grantees. The following questions and answers are based on real questions received; however, any identifying information has been removed, and questions have been reviewed and updated for clarity and brevity. 
For additional information or assistance, please contact the PDPDCS Help Desk (available Monday through Friday, 8:00 AM – 8:00 PM Eastern Time) at serviceobligation@ed.gov or 1-800-285-6276. 
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	Question
	Can you please clarify the scholar enrollment date? For example, if a scholar enrolled in a program in Fall 2023 but did not receive funding from the grant until Fall 2025, should the entry date be 2023 or 2025?

	Answer
	The date of enrollment should represent when the scholar enrolled in the program, NOT when they began to receive funding. It is possible that these dates are the same but they are most often different dates. In this example, the date of scholar enrollment would be Fall 2023. 



	Question
	How do you define scholars’ graduation date? Is it when final classes end, when the term ends, or when their degree is conferred? These are all different dates for my university. 

	Answer
	This is left up to your program to decide. There is no specific rule, as many universities and programs have different markers for completion. You should decide what best represents their exit from your program, considering that the graduation date entered will be the starting point for calculating the deadline for scholars to fulfill their service obligation. If you still have questions about this, please contact your OSEP Project Officer. 



	Question
	We had a scholar take a leave of absence (recently had a baby) and will rejoin our second cohort. So, not currently enrolled, not receiving funding, but returning. How do we best indicate this?

	Answer
	There are two options in this scenario:
1. If you are unsure whether the scholar will return, proceed with exiting the scholar prior to completion (including signing an Exit Certification). When/if the scholar returns, contact the Help Desk to have the scholar’s status changed back to “enrolled.”
2. If you know the scholar will be returning, select the option "Enrolled, no longer receiving funding" for the program status in the scholar's record. Once the scholar returns and resumes funding, change the status back to "Enrolled, currently receiving funding.” Only use this option if you are confident that you will be able to contact the scholar after their absence. If they do not return, you will need to exit them from the PDPDCS. 




	Question
	What is the process if a student decides to drop out and wants to pay the grant back for any funding received? Is there anything to complete in PDP?

	Answer
	Yes, as the grantee, you will need to exit the scholar prior to completion, including signing the Exit Certification, and indicate the reason(s) for the scholar leaving in Section I of the PDPDCS. 
If they have completed at least one academic year of the program, they are eligible to fulfill their obligation through service, even if they exit before completion. If they would like to move directly to monetary repayment, they should indicate this in their Notice of Intent in Section E of their scholar record. 
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	Question
	How is the term “academic year” defined for purposes of the service obligation work or repayment requirement?

	Answer
	PDPDCS cannot provide additional guidance beyond what is included below. Each individual institution determines the length of its own academic year. 

Because there is a great deal of variation in how grantees utilize the term “academic year,” the definition of this term provided in section 304.3(a) of the regulations is only intended to establish general guidelines. As defined in the regulations, “academic year” means a full-time course of study taken for: (1) a period totaling at least 9 months; or (2) the equivalent of at least 2 semesters, 2 trimesters, or 3 quarters. It is up to each individual grantee to determine what constitutes a “full-time course of study” and what constitutes an “academic year” for their particular institution. 

The determination that individual grantees make must fall within the above-mentioned guidelines established in section 304.3(a) of the regulations. For part-time enrolled scholars, the definition of “academic year” should be based on the accumulation of part-time courses of study that are equivalent to the grantee’s academic year.








	Question
	Should the funding amounts in the budget period be updated in the PDPDCS throughout the year?

	Answer
	Yes. You should be updating scholar records as they receive funding. You should not wait until the annual data collection period to update scholar accounts (but that is the final deadline to do so). Scholars can see the funding amounts you enter in their Scholar Records and updating it in real time allows them to keep track of it. 



	Question
	Which budget period should we include summer courses in?

	Answer
	This is dependent on your individual university and budget period, but you should include each term’s courses in the budget period for which they align. For example, if your 2024 budget period is October 2024 – September 2025, any summer courses offered from May – August 2025 should be included in the 2024 budget period. Date ranges are listed in Section G, Question 5 of each Scholar Record to help you determine the appropriate budget period for your scholar. 



	Question
	In Sections G and H of the Scholar record, what does “not enrolled in the program” mean? Does checking this option indicate a scholar has graduated from the program?

	Answer
	This refers to the scholar's enrollment status during each budget period of your grant. The questions in sections G and H list each budget period and ask grantees to indicate for each year whether the scholar was enrolled full-time or part-time, the amount of funding the scholar received, and whether the scholar was employed. You will need to respond to these questions annually, and if the scholar was not enrolled during that budget period (e.g., the scholar began the training program during the subsequent budget period), you should select the option "not enrolled in the program." 

Checking this option does not indicate that the scholar graduated. In fact, once the scholar graduates (and the final Scholar Record is submitted), grantees can no longer edit the Scholar Record, so you will not need to make a selection for this scholar. 
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	Question
	What if I missed exiting scholars who graduated late December because I was awaiting this instructional meeting for guidance? I'm past the 30-day deadline.

	Answer
	Please proceed with updating these Scholar Records as soon as possible, and contact the Help Desk if you have any questions or need additional support



	Question
	I am confused about the PDPDCS data collection deadline – what information needs to be updated by March 13? My scholars will not graduate until May. 

	Answer
	The Scholar Records for each scholar who was enrolled during your previous (2024) budget year need to be updated by March 13, 2026, including any scholars who newly enrolled that year. If you have been updating records consistently throughout the year, you may not need to make many changes during the data collection period. 

You should still plan to update the records for graduating scholars in May 2026 within 30 days of their graduation or exit date. 



	Question
	Do all scholars need to graduate from our university by the end of the grant?

	Answer
	No, but all scholars need to be in an exited status by the end date of the grant. Any scholars who have not graduated/completed by the end of the grant, will need to have an “exited prior to completion” status and sign an Exit Certification. For these scholars, you should select that the reason the scholar did not complete is due to OSEP grant ending. 

You can also contact your OSEP Project Officer to discuss a No Cost Extension. 
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	Question
	What is the grantee’s responsibility when scholars have yet to log in to the PDPDCS even after the grant has ended?

	Answer
	We strongly encourage you to have your scholars log in to the system while they are still enrolled (when you are in regular contact with them) to help prevent this issue. Scholars are required to log in to the PDPDCS every six months from enrollment through completion of their service obligation, and it is important to establish this practice early on.
While grantees are not specifically required to ensure that scholars log in to the system, they are responsible for ensuring that digital agreements are signed and for uploading the signed PSA and EC into the PDPDCS.



	Question
	What is the grantee’s obligation if scholars fail to respond to attempts at communication to sign their Exit Certification (EC)?

	Answer
	It is the grantee’s responsibility to ensure that each scholar signs their Exit Certification (either digital or PDF) within 30 days of their program exit. However, we recommend scheduling an exit interview with each scholar so they can provide their exit information, sign their EC, and discuss any remaining questions while meeting with you. 

If you are having difficulty reaching a scholar, please document all attempts to contact them by phone and email. You should also try reaching out to their alternate contact, if applicable. If they are still non-responsive, you will need to send the scholar a certified letter through U.S. Mail. Then, you can provide documentation of all contact attempts (including the certified letter) to the Help Desk, and they will assist you with the next steps to exit this scholar. 
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	Question
	How do I update scholar information after one year in the program so they can report service obligation information?

	Answer
	You will need to update the date the scholar completed one academic year in Section I, Question 2 of the Scholar Record, and submit the record. Scholars can only submit employment if their record has been submitted (meaning the grantee clicked “Save and Submit” rather than “Save for Later”). Once you Save and Submit the update, scholars will then be able to submit eligible employment starting on the date you entered. For more information, please review this demonstration video of how to update a Scholar Record. 



	Question
	What do scholars see within the PDPDCS when entering employment information? Are they required to enter their employer's email address to obtain verification of employment?

	Answer
	Our team has created a document that shows screenshots of the scholar's main menu and employment forms as viewed by the scholar. Please also see this demonstration video of how scholars submit eligible employment in the PDPDCS. Scholars must provide the email address of their Supervisor or HR Manager (or both). These contacts receive the employment verification form by email, which must be completed through the PDPDCS. The form displays all questions and responses submitted by the scholar and allows the employer to confirm or dispute the information. If the employer disagrees with any response, the scholar will be notified by email and may revise and resubmit the form. Only employment that has been verified through this process counts toward fulfilling a scholar’s service obligation.



	Question
	If scholars are working in eligible employment while enrolled in the program, can that count toward their service obligation?

	Answer
	Yes, provided that they have completed one academic year of their training program. Grantees must enter this date in the PDPDCS to allow scholars to submit employment before they graduate or exit (see previous question for more information). To meet the eligible employment requirements, the work performed cannot be a requirement of the training program. See FAQ 8 for more information on eligible employment. 
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	Question
	Do secondary users create their own passwords?

	Answer
	Yes, secondary users will receive an email from the PDPDCS with a link to create their own password. The email is sent to the user once you submit the personnel form within the PDPDCS. 








	Question
	How should we manage compliance on the grantee side with the requirement that “no simultaneous enrollment in multiple grants is allowed”? Does PDPDCS flag or prevent this when we enter a scholar’s SSN? For example, we recently entered several new scholars who were already in the system under another grant, but we do not have visibility into the details of that other grant.

	Answer
	Scholars cannot be funded under more than one OSEP PDP grant at a time. As grantees, this means you need to exit your scholars by the close of the grant, so that scholars can enroll in a second grant, if needed/desired. 

When beginning to enter a new Scholar Record in the PDPDCS, you will need to enter that scholar’s SSN. This feature will NOT flag whether the scholar is still enrolled in another grant, so the best way to ensure this doesn’t happen is to exit your scholars in a timely manner. 

The PDPDCS Support Team will reach out to you if we determine that a scholar is enrolled in multiple grants simultaneously and will work with you to remedy this. If you accidentally enrolled a scholar in the wrong grant within PDPDCS, contact the Help Desk to have the scholar record removed from the incorrect grant. 




	Question
	What do grantees need to do to respond to the “Grant Data Entry Progress” on the Grantee homepage?

	Answer
	[image: Screenshot of the Grant Data Entry Progress question on the Grantee Homepage of the PDPDCS. ]If you are referring to the question shown in the screenshot below, responses to this question are not required, but they do help the PDPDCS Support Team understand your progress in completing all required data collection activities. Please select the option that aligns best or contact the Help Desk for more information. 
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You will receive reminders until you have chosen one of the options below and clicked "Update." You should select one of these
options only after you have entered all the scholar information you have available at that time. Please note, adding additional
scholar information after clicking "Update™ will remove your selection of either option and you will have to make the selection
again and click "Update."”

O scholars have not yet been funded by this grant.

O Entries have been submitted for all funded scholars to date, but additional scholars will be funded.

O Entries have been submitted for all funded scholars under this grant; no additional scholars will be funded.
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